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Unwavering tenacity, pursuing excellence, supporting the commu-
nity — sounds like a laundry list of ideals, but it has real meaning
to ICON Information Consultants’ President and CEO Pamela
Chambers O’Rourke. It is actually only a partial list of guiding
principles O’Rourke adopted when she started her business | |
years ago.“| learned early on that the bar always has to be high
and you need to keep the hunger alive if you want to continue to
achieve,” she said.“You always need to be reaching.”

According to O’Rourke, there is no replacement for persistence.
This philosophy has ultimately helped O’Rourke not only attract
and retain customers, but has also allowed her to build a cohe-
sive team.“Once people sign on, they do not leave.They quickly
understand and appreciate our philosophy and they are deter-
mined to succeed,” she said.“We never give up. Once you give
up, someone else will win. If you fight, you at least give yourself a
chance to succeed.”

At the same time, O’Rourke remains dedicated to building upon
her team’s subject matter knowledge and empowering them with
the tools they need.“We want to stay at the top of our industry,
always learning and always improving. ICON has a true focus on
IT and is always looking to improve,” she said.“Having experi-
ence is key in this industry. IT professionals need to be able to
help, not hinder”

One way O’Rourke has been able to keep ICON at the top

of the industry has been through nurturing relationships with
technology leaders like HP. Not only does O‘Rourke currently
have a mentor-protégé relationship with HP, but HP also recently
featured her organization in their January 2009 flyer.“HP has
provided us true opportunities to learn and shine,” she said.
would not be where | am today without HP tools, so our rela-
tionship is both humbling and rewarding.”

“I

O’Rourke is also passionate about giving back. Her work with
the Houston chapter of AVANCE — a nonprofit group associ-
ated with the federal Head Start Program — is a prime example.
O’Rourke currently serves as a board member and has helped
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fund a computer learning center so diverse attendees can learn
how to use computers both to assist their children and obtain
a job. She remains active with the Women'’s Business Council
Southwest, the Women'’s Business Enterprise National Council,
Women'’s President’s Organization and numerous other groups.
“Being involved allows me to give back while also participating
in meetings alongside large corporations who can utilize what
ICON has to offer;” she said.

By simply looking at ICON'’s numbers it is easy to see that
O’Rourke’s mantra works. ICON has grown by 558 percent since

2003 and has been able to maintain an average of 20 percent
growth rate per year— all exclusively through organic growth.
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